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making IT better!

Start a career in IT!

Now is the time to invest in yourself by learning the basics of IT and get the qualifications needed
for an entry-level IT job (e.g. help desk, project coordinator, and more).

Our program provides individuals with the skillset to become sought-after IT professionals,
allowing you to compete for jobs in the rapidly growing IT industry. Invest in yourself today and
sign up for [T training in any of 7 Career Paths!

IT Support Specialist IT Project Coordinator
Associate DevOps Consultant IT Process Practitioner
Computer Systems Analyst Information Security Analyst

Office Computer User

For those interested in learning more, please visit
www.globallynx.com/training/career-pathways for more information.

We look forward to providing this valuable training and helping you reach your career goals.
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CAREER PATHWAYS

IT Support Specialist

Analyzes, troubleshoots and evaluates technology issues. This role may support internal clients, helping to
keep employees productive, or external customers of a company, helping them via the telephone or webchat.

Digital Literacy

30 hours of live instructed class
8 hours of personal study

making IT better!

This course gives students a starting point that builds excitement, confidence, and hooks
them into learning more about technology. It's not too hard, with lots of hand holding, yet
robust enough to give them real-world experiences to explore without the hazards of the
World Wide Web or the worry of breaking expensive gear.

ZENN

CompTIAIT

40 hours of live instructed class

This course introduces basic IT knowledge and skills (components of a computer,

ITF+ introduction to security and networks, and more). It helps students decide if a career in IT is
\o==swy Fundamentals (ITF+) 40 hours of personal study fight for them

. . This program delivers essential insights into Agile and Scrum, covering foundational

I d A | d . prog g g g
EduCert nTI’O UCTIOn 10 g| edan 12 hours of live instructed class concepts, principles, and practical applications. Equip yourself to navigate Agile
S M th d | . 8 hours of personal study environments, actively contributing to the development and implementation of Agile

(rum iernhodo Ogles methodologies within your organization.

QITL 20 hours of live instructed class This course teaches how IT services are managed in a modern business environment. It helps

ACCREDITED TRAINING ORGANIZATION

PeopleCert onseaLr oF (@ AXELOS

ITIL 4 Foundation

8 hours of personal study

students understand how the IT organization supports business goals and digital
transformation.

EduCert

DevOps Foundation

12 hours of hybrid (instructor-led
+ self- paced) contents
2 hours of personal study

DevOps is the movement that is changing how IT organizations work. It emphasizes the
collaboration and integration between teams, and the importance of culture, automation, IT
frameworks and methodologies to ensure the correct integration of teams and an efficient
software development pipeline.

CompTIA A+

80 hours of live instructed class
80 hours of personal study

This course prepares students for technical support and IT operational roles, covering the
basics of multiple IT disciplines (Infrastructure, Operating Systems, Security, Networks, Cloud,
etc.). This certification is the industry standard for launching IT careers into today's digital
world.
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Having a basic IT background is recommended,

I T P go) i e Ci C (o]e rd i na II.o r outehimandaton; making IT better!

Coordinates project phases and schedules, arranges support services, orders supplies, and tracks the project’s
progress. This role typically reports to a project manager and serves as a department liaison to product developers
and marketing executives.

I d . A | d . This program delivers essential insights into Agile and Scrum, covering foundational
nTI‘O U(hon TO gl e an 12 hours of live instructed class concepts, principles, and practical applications. Equip yourself to navigate Agile

EduCert . . ract . _ :
. 8 hours of personal stud environments, actively contributing to the development and implementation of Agile
Scrum Methodologles P y y 9 P p g

l>e methodologies within your organization.
<T
; .@TSCRUMstudy S(rumStUdy Scrum 16 hours of live instructed class Scrum is the most common agile methodology.for managing prOJect§ in IT. This course
= j — vre 8 hours of personal study prepares students with a complete understanding of Scrum and equips them with the
E Registerad Education Provider Muster Certlfled SkI”S to Iead Scrum teams.
Q.
e 12 hours of hybrid (instructored 0L e eams and e mportane of clure,atomaion
: EduCert Devops Foundﬂnon ;;it‘;sp;cei)r:g:;fzzd IT frameworks and methodologies to ensure the correct integration of teams and an
<t P y efficient software development pipeline.
J
.®SCRUM5tudy ScrumStUdy Aglle 16 hours of live instructed class This course.teaches the cpncepts anql prac'Fices of Agile Projegt. Delivery, falong with
j — f 8 hours of personal study different Agile methodologies relevant in the industry. SAMC Certified Professionals have
e MOSTer cer“ |ed the ability to compare and choose the Agile methodology appropriate in a given situation.

TIL |T|L 4 F d 1- 20 hours of live instructed class ;h:s co;n;e ttteacheds h(?[W IdT;erwtcss ?Tre manggifi ina modterrz) bgsmess enlvlron?;nil’;
e e ounaarion 8 hours of personal study te psfs u etn s understand how the IT organization supports business goals and digita
ransformation.

CompTIA Project+ is ideal for IT professionals who need to manage smaller, less complex

c -I-IA P . 40 hours of live instructed class projects as part of their other job duties but still have foundational project management

Omp rOIEd + 40 hours of personal study skills. Project+ is more versatile than other certifications because it covers essential project
management concepts beyond the scope of just one methodology or framework.
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Project+
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Having a basic Software Development background.

g )
‘ j Associate DevOps Consultant mak,,,g,rbextt;r_,

Works with software development and IT operations teams to promote the adoption of DevOps practices, applying
organizational change management approaches and techniques and serving as a cultural transformation agent.

d E . 12 hours of hybrid (instructor-led DevOps is the movement that is changing how IT organizations work. It emphasizes the collaboration and
EduCer Devo ps FO ] ndu“o n + self- paced) contents integration between teams, and the importance of culture, automation, IT frameworks and methodologies
2 hours of personal study to ensure the correct integration of teams and an efficient software development pipeline.

(Ze]
<T EduCert In"‘oduc"on 1‘0 Ag||e und 12 hours of live instructed class This program deIlvgrs gssentlal !n5|ghts into Aglle.and Scrum, covering foundatlgnal concepts, Prmaples,
; . and practical applications. Equip yourself to navigate Agile environments, actively contributing to the
- S(rum MeTh0d0|Og|eS 8 hours of personal study development and implementation of Agile methodologies within your organization.
Jr
=L . ive i This course goes into more details of the Scrum methodology, which is widely used for IT Project
. EduCert 12 hours of live instructed class Management. It goes deeper into the role of the Scrum Master, who is the equivalent of the Project
g| e drum 8h f | d
s ours of personal study Manager but in Agile environments.
R
oz DeVOpS Englneerll'lg 16 hours of live instructed class DevOps Engineering Foundation starts with a short review of DevOps foundational principles and then
s Found(ﬂ'ion 8 hours of personal Study transitions into lmplementlng DevOps.
D 16 hours of live instructed class This course provides a p.ractical e?(pgriencg for pa[‘ticipants vyho want to take a transformational leadership
evOps Leuder h £ | approach and make an impact within their organization by implementing DevOps. Leading people through
8 hours of personal study a cultural transformation requires new skills, innovative thinking, and transformational leadership.
1 L. Continuous Testing is not only a technical practice that applies to the software development cycle; itis a
DeVOpS COHTIHUOUS 16 hours of live instructed class whole methodology to ensure that software is developed faster, with higher quality and reduced costs.
Tesﬁng Founduﬁon 8 hours of personal study The Continuous Testing mindset is key for the DevOps Consultant to ensure that the DevOps initiative is

delivering the expected value to the organization.

CompTIA Cloud Essentials+ is the only internationally recognized, vendor-neutral certification utilizing

com TIA PR key business principles and fundamental cloud concepts that validate data-driven cloud
Essontialss p . 40 hours of live instructed class recommendations. It stands alone in this field by demonstrating that all necessary staff members
\ ) CIOUd Essen“(jls + 20 hours of personal study understand how to increase efficiency, manage costs, and reduce security risks for organizations

whenever tasked with making current cloud technology decisions.



Having a basic IT background is recommended,

I T P rO c ess P rq clllillli O n e r R nandatory. making /TbeXtt;r_/

Works with IT leadership and management teams to promote and enforce the adoption of best practices across
domains such as IT service management, information security, IT governance, risk and compliance, and more. Has
a strong focus on process adoption and continual improvement.

QT 20 hours of live instructed class This course teaches how IT services are managed in a modern business environment. It helps students

m IT". 4 Found(ﬂlon 8 hours of personal study understand how the IT organization supports business goals and digital transformation.
(Ze]
S
<T 1 1 ive i This program delivers essential insights into Agile and Scrum, covering foundational concepts, principles
; EduCert InTrOdUCHOH to Aglle und 12 hours of live instructed class and practical applications. Equip yourself to navigate Agile environments, actively contributing to the
- Scrum Mefhodologms 8 hours of personal study development and implementation of Agile methodologies within your organization.
Jr
. ive i This course goes into more details of the Scrum methodology, which is widely used for IT Project
Q- EduCert Ag|le Scrum 12 hours of live instructed class Management. It goes deeper into the role of the Scrum Master, who is the equivalent of the Project
oz 8 hours of personal study Manager but in Agile environments.
[N N ]
: 12 hours of hybrid (instructor-led DevOps is the movement that is changing how IT organizations work. It emphasizes the collaboration
<T EduCert . and integration between teams, and the importance of culture, automation, IT frameworks and
O Devops Foundahon + self- paced) contents methodologies to ensure the correct integration of teams and an efficient software development
2 hours of personal study pipeline.
L This course provides a practical experience for participants who want to take a transformational
D 0 L d 16 hours of live instructed class leadership approach and make an impact within their organization by implementing DevOps. Leading
ev pS eaader 8 hours of personal study Ipe(ziple rt]hrough a cultural transformation requires new skills, innovative thinking, and transformational
2023 eadersnip.

methodologies relevant in the industry. SAMC Certified Professionals have the ability to compare and

.@SCRUMStUdy Scru mSTUdX Aglle 16 hours of live instructed class This course teaches the concepts and practices of Agile Project Delivery, along with different Agile
Regslered Education Provider M(]Si'er ceﬂ'lfled 8 hours of personal study choose the Agile methodology appropriate in a given situation.

ITIL I 24 hours of live instructed class This course covers the 'core' service management activities and includes the 'creation’ of services. It
@ ITIL 4 Creute’ Dellver focuses on the integration of different value streams and activities to create, deliver and support

PeopleCert ovsmourer @AKELOS a nd SU pporl- 8 hours of personal study IT-enabled products and services while also covering supporting practices, methods and tools.
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Holding the CompTIA A+ certificate plus having

By

'"-13 Computer Systems Analyst | bbb making T beter

Analyzes a company's current computer systems and designs upgrades to help the organization function more
efficiently. This role is responsible for understanding the needs of an organization and its IT systems, researching

new software and hardware solutions and evaluating the costs and benefits of implementing these new programs.

VZENN

Network+

CompTIA's Network+ validates the knowledge and skills to troubleshoot, configure and manage

40 hours of live instructed class
compTIA Network—|— 40 hours of personal study common wired and wireless network. Network+ certifies a basic understanding of emerging

g_) N\ AT~/ technologies including unified communications, mobile, cloud and virtualization technologies.

<<

; CompTIA Security+ is an international, vendor-neutral certification that validates the baseline skills

E @ . 40 hours of live instructed class necessary to perform core security functions and pursue an IT security career. Security+ emphasizes
Security+ hands-on practical skills, ensuring the security professional is better prepared to problem solve a

<T Y 40 hours of personal stud P g yp prep P

o, \a-/ p y wider variety of issues. It focuses on the latest trends and techniques in risk management, risk

o > mitigation, threat management and intrusion detection.

il

: @ CompTIA Linux+ validates the competencies required of IT Professionals supporting Linux systems.

=T . c TIA I. 40 hours of live instructed class This certification is geared to teach the learner who will use Linux to manage everything from cars

(@) Linux+ 0 mp INUX + 40 hours of personal study and smartphones to servers and supercomputers, as a vast number of enterprises use Linux in cloud,

cybersecurity, mobile and web administration applications.

CompTIA Server+ is a global certification that validates the hands-on skills of IT professionals who

40 hours of live instructed class install, manage and troubleshoot servers in data centers as well as on-premise and hybrid

compTIA Server'l' 40 hours of personal study environments. This certification validates the skills needed to manage physical and virtualized
servers, while reflecting the increasing industry adoption of cloud-based solutions.

Lo\

Server+

CompTIA Cloud+ is a global certification that validates the skills needed to deploy and automate
secure cloud environments that support the high availability of business systems and data. This is

40 hours of live instructed class the only performance-based IT certification that views cloud-based infrastructure services in the
Cloud+ compTIA CIOUd + 40 hours of personal study context of broader IT systems operations regardless of the platform. Migrating to the cloud
\é)/ presents opportunities to deploy, optimize, and protect mission critical applications and data

storage. CompTIA Cloud+ validates the technical skills needed to secure these valuable assets.




Holding the CompTIA Security+ certificate plus

I n fO I' m Cl i i O n S e C U ri ty A n CI IYSi' having at least two years of experience working in IT. maid U beXtt;r!

Develops and installs security systems to protect an organization’s computer and information systems. This role
supports the IT security team by monitoring computer networks and reporting any security breaches that occur.

CySA+ is the most up-to-date security analyst certification that covers advanced persistent threats in a

compTIA CYbersecur”y 40 hours of live instructed class post-2014 cybersecurity environment. The behavioral analytics skills covered by the CompTIA CySA+
certification identify and combat malware and advanced persistent threats (APTs), resulting in better

(Ze] Anal S‘I‘ c SA _I_ 40 hours of personal StUdy threat visibility across a broad attack surface by focusing on network behavior, including an
> ystiLy vishilty ac
organization's interior network.

=
- " . ofe The EC-Council Certified Incident Handler program is designed to provide the fundamental skills to handle
E E c I H EC'COU"C" cer“fled 24 hours of live instructed class an.d relspond Jot sehcu.rity in;idegtst int.an inf(cj)rmationds.ystetm. The C(;ursil addressgs varioustunderlyi[lg

. principles and techniques for detecting and responding to current and emerging computer security
[~ EECounch | Certfied Incisent Handler Inude ni‘ Hu nd Ier (ECl H) 20 hours of personal StUdy ';]er?jlt;This certification will provide professionals greater industry acceptance as the seasoned incident
o= '
[N N ]
i
o= l _ 1 1 . The Certified Network Defender program helps IT professionals play an active role in the protection of
=T Ec COU"('I cer“fled 40 hours of live instructed class digital business assets, and the detection and response to cyber threats, while leveraging threat
U 40 hours of personal study intelligence to predict them before they occur. This course is designed to help individuals working in an

Corified | Network Defonder N GTWOI‘I( Defender (CN D) organization to create and deploy the most comprehensive network defense systems.

The Certified Ethical Hacker (CEH) program is designed to provide the tools and techniques used by

_ H 1~ o hackers and information security professionals alike to break into an organization to help information

E H Ec counul cethEd 40 hours of live instructed class security professionals identify when an attack has been used against their own targets. This training

. 40 hours of personal study program is the core of the most desired information security training system any information security

Ethical Hacker Eth ICG | H GCkEI’ (CEH ) professional will ever want to be in. This course will immerse students into the Hacker Mindset so that they
will be able to defend against future attacks.

C |

Certified

. CASP+ is an advanced-level cybersecurity certification covering technical skills in security architecture
compTlA AdV(] n(ﬁd Securﬂ'y 40 hours of live instructed class and senior security engineering in traditional, cloud, and hybrid environments, governance, risk, and

.. 40 h f | d compliance skills, assessing an enterprise’s cybersecurity readiness, and leading technical teams to
Pracn“oner (CASP —|—) ours of personal study implement enterprise-wide cybersecurity solutions. CASP+ is the only hands-on, performance-based
certification for advanced practitioners — not managers — at the advanced skill level of cybersecurity.




Office Computer User | 2 il

An office computer user efficiently utilizes computers for tasks such as word processing, data entry, email,
and internet research to enhance productivity and collaboration within the workplace environment.

This course gives students a starting point that builds excitement, confidence, and hooks
30 hours of live instructed class them into learning more about technology. It's not too hard, with lots of hand holding, yet

D|g”0| L”erucy 8 hours of personal study robust enough to give them real-world experiences to explore without the hazards of the
g_) m World Wide Web or the worry of breaking expensive gear.
< ~ . . . . . . .
; U.. Master essential skills in Microsoft Word with this comprehensive course. Learn document
= —— MS Word 10 hours of live instructed class creation, formatting, and management, from basics to advanced techniques. Boost your
E & OU40 COMPUTER ACADERY productivity and efficiency in professional communication.
Q.

—

o .. Unlock the power of data manipulation and analysis with this course. Gain proficiency in
L MS Excel 12 hours of live instructed class spreadsheet navigation, formulae, and functions. Learn to organize, visualize, and interpret
: OO COMPUTER ACADEAY data for informed decision-making.
<
J

. Elevate your presentations with this course. Learn to create engaging slideshows with
MS Powerpomf 10 hours of live instructed class impactful visuals and multimedia integration. Master storytelling techniques for effective
communication.

&

0WO COMPUTER ACADEMY

U.i/ I“"Odl.!(“Of! fo . o Discover the art of data visualization with this course. Gain hands-on experience in creating

e DGI'(] VISUOIIZGI’IOI'I 15 hours of live instructed class interactive dashboards and visualizations. Learn to transform complex data into actionable
. insights.

OMID COMPUTER ACADEMY USlng Tubleuu g

m Imr,OdUdlon I'O Unlock business insights with this course. Learn to connect, analyze, and visualize data using
= Business Imelllgence and 15 hours of live instructed class Microsoft PowerBI. Drive informed decision-making and strategic initiatives with powerful

o o sy Analytics using PowerBI analytics tools.
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